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At its session of 25 April 2019, and pursuant to Article 43, paragraph 1 of the Statute of the Faculty of
Science (PMF) (consolidated text) and at the proposal of the Faculty Collegium of 9 April 2019, the
Faculty Council of the Faculty of Science, University of Zagreb adopted this document

QUALITY POLICY
OF THE FACULTY OF SCIENCE, UNIVERSITY OF ZAGREB

The Faculty of Science of the University of Zagreb (PMF) is an internationally recognized and relevant
centre of excellence for science, teaching and expert work in the field of the natural sciences and
mathematics. The Quality Policy is based on the following assumptions:

1. PMF bases its development on the recognition and stimulation of excellence, and ensures and promotes the
culture of quality in accordance with the Standards and guidelines for quality assurance in the European
higher education area, the national legislative framework, general acts of the University of Zagreb, and
European, national and university strategies.

2. The promotion of quality is an ongoing process, that unfolds in cooperation with all its internal and external
stakeholders, including the active role of students in undergraduate, graduate and post-graduate studies.

3. The dedication of PMF in establishing a culture of quality is seen in the mission, vision and development
strategy of the faculty, and the ongoing monitoring of key quality indicators; based on these, the strategic
goals are adjusted and decisions made at the level of PMF and individual departments.

4. Development and promotion of the natural sciences and mathematics is based on the establishment of
principles, criteria and methods that contribute to improving quality and promoting the significance of the
educational process for students, and improving the quality of scientific research, strong expertise, and the
transfer of knowledge and technology.

5. With the aim of constant improvement of all processes and their outcomes, PMF fosters professional
development of all employees, increasing the output competencies of students, thereby contributing to
socioeconomic development as a whole, in accordance with the high quality standards.

6. Quality assurance is performed at the management, decision-making, advisory and supervisory levels,
and through transparent operations at the executive and implementation levels.

The PMF Quality assurance system implies the cooperation of bodies at all levels. The bodies responsible
for quality assurance at the management and decision-making levels are the Dean, Faculty Collegium, and
Faculty Council; at the advisory level are the Faculty committees and boards; and at the executive and
implementation levels are the heads of the Faculty units (department heads, department councils, division
heads, head of the Dean’s Office and head of the Faculty administrative services), and the PMF Committee
for Quality Assurance. All stakeholders take responsibility for improving quality within the scope of their
obligations.
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